

Standards for Community Services                   Standard 6 (Protecting safety and wellbeing)

	<<Insert name of organisation>>

	Policy: Harm prevention


	Policy number:                                                    Date adopted:

	Authorised by:

	Date last reviewed:


	Reviewed by<<Insert name of officer, position title>>
	Date of next review:


Refer to Section 6 below for information on the process for policy review.
	Policy context: This policy relates to:

	Queensland Standards for Community Services


	Standard 6 (Protecting safety and wellbeing)

	Other standards
	<<Insert other accreditation systems that apply>>

	Legislation or other requirements
	<<Insert legislation that applies>>


1. Purpose: Why do we have a harm prevention policy?

Clients may experience or be dealing with the consequences of actual or potential harm during their involvement with our service. These incidents may be directly or indirectly related, or entirely unrelated, to our service provision. Whatever the circumstances, we have a responsibility to our clients to ensure their safety and prevent harm whenever this is possible. 

It is essential therefore that we identify when and how harm might occur to our clients, and design appropriate harm prevention and minimisation strategies. 

You may wish to write your own purpose statement for your organisation. Otherwise, refer to section 1 of the harm prevention policy template guide for questions to consider when customising this section.
2. Scope

This policy will apply to <<Indicate which clients, stakeholders and staff the policy will apply to>>

 FORMTEXT 
 <<Are there any limits or conditions on the way the policy applies to some people?>> 

Refer to section 2 of the harm prevention policy template guide for questions to consider when customising this section.
3. Policy statement: Our commitment

<<Insert organisation name>> is committed to protecting the safety and wellbeing of our clients at all times. We take every possible action to prevent harm occurring to our clients. 
Specifically, we will:

· <<What will your organisation do to implement this policy? List your actions below. These will be reflected by and further described in your procedures>>
Your organisation may wish to develop its own policy statement. Otherwise, refer to section 3 of the harm prevention policy template guide for examples to consider when customising this section.
4. Procedures

Your organisation may wish to develop its own statements about its procedures. Otherwise, refer to section 4 of the harm prevention policy template guide for examples to consider when customising this section.
4.1 Assessing and reviewing the risk of harm

Our first step in protecting the safety and wellbeing of our clients is to understand how, where and when they may be at risk of harm. 
<<Provide details of how you identify and assess risk of harm and when this will occur>>

<<Indicate any checklists that you use>>
<<How often and how do you review risks of harm?>

The potential and actual risks of harm to our clients, and the range of actions we can take to reduce the incidence of each are:
· <<List these here, or reference where these are documented in a related risk assessment or workplace health and safety policy>>
Refer to section 4.1 of the harm prevention policy template guide for examples to consider when completing this section.
4.2 Informing clients about harm prevention rights and responsibilities

Clients have a right to be protected from harm to their safety or wellbeing, and they have a responsibility to play an active role in protecting themselves and others from harm. We inform our clients about the ways their safety and wellbeing will be protected, and any actions they are required to take or not take while using the service in these ways:

· <<Describe your clients' rights and responsibilities related to harm prevention>>

· <<List all the ways you inform clients about harm prevention, including the client service charter>>

Refer to section 4.2 of the harm prevention policy template guide for examples to consider when completing this section.
4.3 Minimising and responding to aggressive behaviour and physical threat

Our organisation is equipped to minimise and promptly respond to aggressive behaviour or physical threat towards clients, to prevent harm being caused. 
<<Identify the specific circumstances in your service environment where the risk of aggression may be high>>
<<List your harm prevention and minimisation strategies in these circumstances>>

Refer to section 4.3 of the harm prevention policy template guide for examples to consider when completing this section.
4.4 Minimising and responding to other risks to safety and wellbeing

Other strategies to prevent and/or minimise risk of harm to our clients and ensure their safety within our service relate directly to the risks of harm identified above. Our harm prevention strategies are:
· <<List your other harm prevention and minimisation strategies>>
Refer to section 4.4 of the harm prevention policy template guide for examples to consider when completing this section.
5. Other related policies and procedures

	Documents related to this policy



	Related policies
	<<List related policies>>

	Forms or other organisational documents
	<<List other organisational documents>>


Refer to section 5 of the harm prevention policy template guide for examples to consider when completing this section.
6. Review processes

	Policy review frequency: <<Indicate how often this policy will be reviewed>>
	Responsibility for review: <<Indicate who will review this policy>>

	Review process: <<Describe how the policy will be reviewed>>

	Documentation and communication:<<Describe how the policy decisions will be documented and communicated>> 


Refer to section 6 of the harm prevention policy template guide for examples to consider when completing this section.
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