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Refer to Section 6 below for information on the process for policy review.
	Policy context: This policy relates to:

	Queensland Standards for Community Services


	Standard 3 (Participation and choice)

	Other standards
	<<Insert other accreditation systems that apply>>

	Legislation or other requirements
	<<Insert legislation that applies>>


1. Purpose: Why do we have a choice and self-reliance policy?
We want the people who use our services <<and/or participate in community development or other activities>> to be empowered by this experience. We aim to assist people to become more aware of, and take responsibility for choices in their lives. Where appropriate, we aim to assist them to move towards self-reliance. 

By making clear statements about the service we will provide to our clients and community and how we intend to support them in decision-making processes that affect their lives, we are actively promoting choice and opening pathways to inclusion and self-reliance.
You may wish to write your own purpose statement for your organisation. Otherwise, refer to section 1 of the choice and self-reliance policy template guide for questions to consider when customising this section.
2. Scope
This policy will apply to <<Indicate which clients, stakeholders and staff the policy will apply to>>

 FORMTEXT 
 <<Are there any limits or conditions on the way the policy applies to some people?>> 

Refer to section 2 of the choice and self-reliance policy template guide for questions to consider when customising this section.
3. Policy statement: Our commitment

<<Insert organisation name>> is committed to empowering our clients to play an active role in decisions that affect their lives and make choices for themselves. Specifically, we will:

· <<What will your organisation do to implement this policy? List your actions below. These will be reflected by and further described in your procedures>>
Your organisation may wish to develop its own policy statement. Otherwise, refer to section 3 of the choice and self-reliance policy template guide for examples to consider when customising this section.
4. Procedures

Your organisation may wish to develop its own statements about its procedures. Otherwise, refer to section 4 of the choice and self-reliance policy template guide for examples to consider when customising this section.
4.1 Information strategies to ensure understanding of our services

Our clients have the opportunity to exercise choice in the way they access and receive our services. We have written information available about opportunities for choice in our service and bring this to the attention of our clients. 
<<List written information available for clients about the service, the organisation standards, client rights and responsibilities, including your client service charter>> 

Refer to section 4.1 of the choice and self-reliance policy template guide for examples to consider when completing this section.
4.2  Support to make choices
Our clients have the opportunity to make choices in their involvement with our service in these ways:

· <<List the specific points in the contact a client has with the service at which they can exercise choice>>
We actively support our service-users to make choices in the way they use our service:
· <<Describe the ways that the organisation actively helps a client to make informed choices and to exercise their opportunities for choice in the service, including any special assistance for reducing barriers to access and enabling communication>>
Refer to section 4.2 of the choice and self-reliance policy template guide for examples to consider when completing this section.
4.3 Strategies to build self-reliance and social-inclusion
<<Describe your service strategies that build on the personal strengths, skills and motivation of your clients to enhance their self-reliance and social-inclusion>>
5. Other related policies and procedures

	Documents related to this policy



	Related policies
	<<List related policies>>

	Forms or other organisational documents
	<<List other organisational documents>>


Refer to section 5 of the choice and self-reliance policy template guide for examples to consider when completing this section.
6. Review processes

	Policy review frequency: <<Indicate how often this policy will be reviewed>>
	Responsibility for review: <<Indicate who will review this policy>>

	Review process: <<Describe how the policy will be reviewed>>

	Documentation and communication:<<Describe how the policy decisions will be documented and communicated>> 


Refer to section 6 of the choice and self-reliance policy template guide for examples to consider when completing this section.
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